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STRATEGY | PLANNING | CONSULTING

DO YOU AUDIT YOUR WARRANTY CLAIMS?

Get paid for the warranty
work you already did.

Buck, our audit tool, checks every warranty job in your POS against the
claims portal and sends you a Monday list of what to answer, fix and file.

for your parts and claims support. to audit the history and make sure

you aren't leaving money on the table.

Never filed <5 Sentback @ Rejected
The job is done. The claim They ask for a photo or Wrong serial or duplicate.
never goes in. receipt. Nobody answers. Fixable, never fixed.

REAL NUMBERS FROM ONE APPLIANCE DEALER

BEFORE FIRST 4 WEEKS | CLEANER BOOKS
$23 476 $7,555 82 of 91
never paid over 20 months, on 140 paid on 51 claims our report paid claims left open in the
claims flagged POS, now closed

How Buck pays for itself Buck's list, every Monday

e a . . . ' . . . . Answer the claims manufacturers sent
back, in their own words.
@ Coversourfee @ Backin your pocket Work the rejected claims that can still be

A few recovered claims cover Buck. At one collected.
dealer the average unpaid claim was $172. The

) ¢ File the finished jobs that have no claim
rest is profit you were already owed.

yet.

Plus a week of office time back. By hand, this
check takes about a week. Every claim named with customer, invoice and
dollars.

Read-only. We never Accountant-reviewed

Nothing new for your HieCOR, ServicePower
- v
change your records. before it's sent.

v staff to learn. + others. Inquire.

One appliance dealer, Sep to Oct 2026. Dollars are the store's invoice totals; we count only claims paid after our report flagged them. Results vary.

ALSO ASK US ABOUT
Service collections

100% guaranteed: if Buck finds nothing, you pay nothing. for unpaid service calls

. . . Parts credits
480-331-3316 - info@YourAccountantsOffice.com - taxanista.com matched to Marcone




